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ESB: GENERAL INTRODUCTION
Aims and Provision

The English Speaking Board was founded in 1953 to promote and assess effective, confident and constructive oral
communication skills for all levels and all ages. The emphasis is very much on spoken English as a practical and
enjoyable life skill, with the focus at assessment on the candidate both as a speaker and as an active listener sharing
knowledge and ideas with others.

ESB provides qualifications in Spoken English through four main areas of assessment programmes:
Junior & Senior (Graded Examination in Speech) Entry Level to Level 3
Vocational & Professional: including Vocational
Presentation Skills Level 1-3
Entry Level Certificate in Oral Communication Skills (COA) Pre-Entry & Entry Level
EAL/ESOL (3 series ) Entry Level to Level 3

Qualification Format

ESB programmes focus on assessment tasks exploring a range of skills, with a common core of a presentation and
interactive questions and discussion. The presentation requires knowledge and skills in differing contexts based on the
candidate’s own experience, vocational context or interests, appropriately illustrated with visual aids. Other tasks,
depending on syllabus and level, may include literary or workplace interpretation, telephone or interviewing skills,
current affairs, debate, social interaction, etc.

Learning hours are flexible to allow for entries throughout the year, individual rate of progress and context for delivery
e.g. as the focus for a short course or to complement/assist delivery of programmes such as NVQ, Basic/Key Skills or
English in the National Curriculum, usually over 1-3 terms according to level and application. Guided learning hours
are stated as appropriate within each accredited qualification.

Entry and Progression

[] There is no specific ESB requirement for prior learning at any level, but it is expected that candidates entering for
a given level will have the communication skills, knowledge and understanding to benefit from that level. This
will usually mean a prior level of competence at the start of the ESB programme no lower than a level below the
expected outcome.

[ ] Where ESB is used in conjunction with a parent programme such as NVQ or BTEC, the entry requirements for
that course will determine the entry level for the comparable ESB level.

]

Candidates are not entitled to enter more than one level on any one occasion of assessment.

[J Each qualification or series of qualifications is designed to encourage progression. The skills required at each
stage are distinguished by increasing demands of thought, research, shaping, language and technique appropriate
to context and level. Key Skill Communication and the wider key skills are signposted for all relevant
programmes.

Booking and Administration

Booking is straightforward. Assessments are booked at least three months in advance to ensure candidates have
sufficient time for preparation and so that an appropriate assessor can be allocated. Centres are asked to give a choice of
two preferred dates for the assessment session. The administrative team at ESB’s head office provide on-going support
and can also refer organisers to a specialist helpline for syllabus queries if required. Full administrative guidance,
including information on the centre approval process, is available from ESB head office.

The booklet, Guidelines for Organisers, includes procedures for the assessment day and guidelines on candidate
numbers.

ESB COA 3
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ESB: ASSESSMENT & AWARDING

All assessment is external, carried out on-site at user centres by a trained team of visiting assessors throughout the U.K. and overseas.
All ESB assessors are independent of the centres where they assess.

English Speaking Board assessors work on the premise that each candidate is an individual with unique capability. Candidates are
not compared with one another but judged on their own merit. All assessments are carried out within a listening, participating
group so that candidates are constantly changing roles. The role of the group is to support each candidate in turn by responsive
comment, discussion and questions.

Each candidate’s assessment involves participating as a member of this group. Each candidate must be present for the session of
at least five others to give opportunities for each to demonstrate listening and responding skills as well as competence as a speaker.
(Occasionally some of the participating peer group may comprise listeners who are not being assessed but are there to provide an
audience.) Each candidate is assessed and awarded an attainment grade for each section of the syllabus and for his or her part in
group interaction. All four sections are assessed in the same group session. Not all candidates taking part in the assessment will
necessarily be assessed at the same level.

Assessment is designed to be a supportive process. Although the process itself is independent and the tutor is not involved in the
process or outcome, he/she is invited to observe part or all of the assessment as part of the formative nature of the programme.

Oral competence is complemented by visual aids/demonstration, notes and written support materials where appropriate, prepared in
advance of assessment to assist in fulfilling performance tasks and assessment criteria.

The examiner may give general oral feedback to the centre on the day, as part of the formative nature of the assessment.

Each candidate receives a specific written report with guidance and provisional results within five working days of the assessment
(UK).

All successful candidates receive a certificate within approximately six weeks giving syllabus, level and grade of Pass.

ESB ASSESSMENT FLOW CHART

LEARNING OUTCOMES FOR LEVEL

l

Assessment
Tasks Performance
Criteria met Criteria not met
Pass unsuccessful
(with grading where relevant)
ESB COA 4
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CERTIFICATE OF ACHIEVEMENT SERIES
ESB ENTRY CERTIFICATE IN ORAL COMMUNICATION SKILLS
(including Pre-Entry)

2005-2007

Entry 3 Oral Communication Skills: Entry 3

Option:

Entry 3: Group Topic
Entry 2 Oral Communication Skills: Entry 2

Option:

Entry 2: Group Topic
Entry 1 Oral Communication Skills: Entry 1

Option:

Entry 1: Group Topic
Pre-Entry 2 Oral Communication Skills: Pre-Entry 2: Access
Pre-Entry 1 Oral Communication Skills: Pre-Entry 1: Participation

QUALIFICATION AIMS AND OBJECTIVES

Programmes within ESB’s Certificate of Achievement series, Certificate in Oral Communication Skills at Pre-Entry & Entry
Level, are designed to develop life and work skills in practical, enjoyable interactive oral communication, in familiar contexts.
They provide opportunities for individual research and choice, and support language across the curriculum, building confidence,
authority and self-esteem in the process.

There is particular emphasis on

[] providing a forum for sharing practical, manual and creative skills with peers and others
[] encouraging group members to listen to, support and learn from one another’s contributions
[] recognising each candidate as an individual with an unique capability.
There is opportunity for individual and group work at each level. The Group Topic option provides opportunity for a joint group

theme at Entry 1-3. At Entry 1 the group topic theme is a subject based one chosen from studies or leisure; at Entry 2 the focus
is on living in the community, and at Entry 3 the group topic focuses on the world of work.

The whole culture of ESB and the assessment format, content and assessment process encourages the value and place of the
individual within the community or workplace and supports the concept of citizenship.

ESB COA 5
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TARGET GROUPS

ESB Certificate of Achievement series is appropriate for a wide range of learners, in particular for:

[] Candidates with mild or more severe learning difficulties, in mainstream or specialist schools, who are working at Entry
Level in most areas of the curriculum

[] Candidates in FE colleges or similar, usually training within specialist units or departments, some of whom may go on to
mainstream vocational courses

[] Long-term students in specialist centres.

Progression

[] This series of programmes provides carefully graded progression in oral communication from Pre-Entry to Entry Level 3,
with a themed group topic option at Entry 1-3

[] The series provides progression to ESB’s Vocational Presentation Skills at Level 1-3 which offers a generic programme
with sector contexts

[] The series supports work for candidates moving to NVQ levels 1-2 and /or key skills/basic skills work at levels 1-2
[] The discrete ESB Pre-Vocational Certificate provides an appropriate bridge for Entry Level candidates aiming to move to
a mainstream level 1 programme.
The wider context

There are increasing opportunities through the Certificate of Achievement series for developing understanding of:
- spiritual, moral, ethical, social and cultural issues
- health and safety considerations, and European developments.

Opportunities will vary with user choice of topics.

Layout and Attainment

Layout of content
The information for each level is given in the following order:

[] Learning outcomes

[ ] Assessment tasks in four sections

[J Attainment criteria
ESB’s Certificate of Achievement series is mapped for content for speaking and listening skills to Indicators in the Adult Pre-
Entry Curriculum Framework at Milestones 6 and 8 and to the Adult Core Curriculum at Entry 1-3. These mapping sheets are
placed near the end of the Handbook. The mapping will be relevant for some centres and/or courses but not for others.
Attainment

There is no grading at Pre-Entry or Entry Level 1-3 for the Certificate in Oral Communication Skills.

[] Ateach level except Participation (Pre-Entry 1) the talk is double-weighted, allowing 40% for Section 1 and 20% for each
of the other three sections.

[ ] Results are reported as Pass or Unsuccessful for each section, and for the final aggregate award level
[] The Pass mark is 70%

[] No pass is possible if the candidate fails two or more sections.

Achievement at each level or Group Topic option gives the candidate the award of a single unit qualification. Guided learning
hours for each level: 30.

N.B. Certificates will state Pass for all successful candidates, but individual reports may endorse this as Good Pass or Very
Good Pass if appropriate.
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CERTIFICATE IN ORAL COMMUNICATION SKILLS
PRE-ENTRY 1: PARTICIPATION

LEARNING OUTCOMES

At Pre-Entry 1: Participation Level candidates will be able to apply their speaking (or signing) and listening skills with guidance,
to show that they can

[] Demonstrate understanding of simple questions

[] Respond to simple enquiries

[] Join in simple group activity

[] Make own meaning and wishes clear in discussion

[] Show positive awareness of others.

At Participation level, tasks are integrated. The syllabus is structured but allows for flexible interpretation to support candidates in
reaching their maximum potential. All tasks are compulsory. Tutors play a vital role in leading the group activity and co-operating
with the assessor. Resources may include support/specialist staff. The aim is to provide a secure forum, ensuring candidates meet
the criteria individually without compromising the integrity of the award.

ASSESSMENT TASKS

CERTIFICATE IN ORAL COMMUNICATION SKILLS
PRE-ENTRY 1: PARTICIPATION TOTAL INDIVIDUAL TIME: 20 MINUTES

An introductory programme within a participating group.
At this level candidates may choose appropriate signs as an alternative to verbal response.

The following are the attainments expected:
1 Greetings: Response with appropriate gestures — eye contact, handshake, smile

2 Response to simple enquiries: “What’s your name?” “What did you have for breakfast?”
“What do you like on T.V.?”

3 Group Activity: e.g. feedback from visit or group project; rhyme, game, etc., to encourage communication
(led by staff with individual contributions credited).

4 Goodbye: with responses that may include thanks, friendly manner, etc.

Candidates are encouraged to show co-operative awareness of others throughout.

ATTAINMENT CRITERIA
Activity Pass criteria Unsuccessful
Greeting & Goodbye Acknowledge greeting and goodbye with Neither words nor non-verbal response given

appropriatewords and/or positive non-verbal signals

Response to enquiries | Show understanding of simple enquiries Unable to show appropriate understanding of all
(or most) simple enquiries

Give appropriate verbal/non-verbal response,
using speech where feasible No response given

Group Activity Join in prepared group activity, showing Opting out of group activity
awareness of context
Opting out of feedback session
Give simple response(s) in feedback to describe
own contribution and interact with others

Overall response Show positive awareness of occasion and co-operate| No awareness shown, or negative attitude
with others. Demonstrate listening and social skills

This is a best fit profile. A Pass is awarded on the overall balance of achievement.
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